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SS1912-4G01 

4G LTE VIDEO INTERCOM 
 (multi-tenant intercom system for apartments) 

 
 

  
 

For your protection, read these instructions completely 
 

And keep them for future reference. 
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Thank you for purchasing SS1912-4G01 4G video intercom. Please read this manual carefully 

before using. 

Be sure to keep this manual for future reference in case of any problem or question should arise. 

 
 
Important Safety Instructions 
 

1. When using this SS1912-4G01 4G video intercom, basic safety precautions should always be 

followed to reduce the risk of fire, electric shock and personal injury. Please read the following 

before using your equipment. 

2. Follow all warning and instructions on the product. 

3. Unplug all the connections of product before cleaning. Do not use liquid cleaners or aerosol 

cleaners. Use a damp cloth for cleaning. 

4. Do not use this product near water. 

5. Do not use this product near an area where there is a potential of gas leaks or near any fumes that 

can be explosive.  

6. Do not place this equipment near or over a radiator or any other heat source. 

7. Do not overload the wall outlet or power cord where the power adapter is installed. This can result 

in fire or electric shock 

8. Avoid spilling liquid on this equipment and do not insert any objects through the ventilation slots. 

9. Avoid using the equipment during an electrical storm. There is a remote risk of electrical shock 

from lighting. 
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SS912-4G01 4G Video Intercom Introduction 
 

Multi Apartment 4G video intercom system is ideal for multi-family buildings and residential 

complex, no matter for new buildings or renovation. 

 

The smart 4G video intercom that lets you answer the door from your smartphone, allows you to see, 

hear and talk to your visitor from an iOS or Android mobile device with 3G/4G coverage anywhere 

in the world. The system can add 3000 apartments and also designed with access control functions 

which can issue 1000 RFID cards and 1000 PIN codes. 

Package contents 
Item  Description Q’ty 

1. SS1912-4G01 4G video intercom  1 

2. Power adapter  1 

3. Operating manual 1 

4. Accessories 17 

5. External antenna  option 

6. Rain hood option 

 

Product Features 
1. 4G VoIP video call via App / 3G voice call via mobile  

2. AI face detection  

3. Support 3000 flats 

4. Support 1000 RFID 13.56MHz Mifare cards 

5. Support 1000 PIN codes 

6. Supports both LAN and 3G/4G network 

7. 24/7 recording/monitoring  

8. HD video surveillance 

9. Play video record 

10. Check call/access log 

11. Door unlock/lock and offline notifications 

12. Take screenshot 

13. Auto circulating memory, SD card storage up to 128GB 

14. Infrared Night-Vision 

15. High-resolution digital camera: 300000 pixels digital camera 

16. Built-in antenna design, protect the antenna effectively. 

17. Support remote monitor, unlock from anywhere in the world. 

18. Surface mount installation. 

19. IP 65 & Anti Vandal 
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Installing The Intercom 
 

Site Survey 

Before installing this intercom, you need to be sure that there is a good 4G cell coverage in the area 

it is to be installed. It’s recommended that you conduct a site survey, and check reception on the site 

for a 4G network from the intercom APP. If reception is poor in the area, then this system is not 

recommended. 

 

 

4G signal strength  

 

  

Server connection status  

 

You need to install the App and add the intercom into 

the APP before you can check reception on the site 

from it. 

For good performance, both 4G signal level and server 

connection level should be at least 3 bars.    

 

TIP: If 4G signal is lower than recommended, then 

change network if possible or use an optional high 

gain external antenna.   

 

Intercom installation recommendations 

1. This intercom unit is suitable for surface mounting. 

2. Fix the video intercom on the wall by screws.  

3. The view angle of this video intercom should be around 80°  

4. The height of the lens position is suggested between. 

145cm~160 cm from the ground. 

5. The camera shall avoid facing the sunlight directly. 

6. The intercom distance is 50 cm. 
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1.  Power supply 

The intercom panel is designed to work with power supplies 12~24V DC. The power supply should 

be capable of supplying a constant current of no less than 1.5A. Ensure no power supply connection 

before installation finished. 

2.  SIM card  

A micro SIM card is required for this intercom. It should be a voice and data SIM which is cable of 

running on 3G/4G service. It is recommended to choose the SIM card which has the best coverage 

for the area in which the intercom will be installed. 

 Ensure the power is switched OFF to the intercom panel before inserting or removing the 

SIM card. 

 Check that the SIM is not locked to a phone and can be used in other devices. 

 Check that the SIM does not have a PIN code request  

3.  Wiring diagram  

 

 
 
 

 

 

2.Relay time setting 

You can setup relay time 3~600 sec, 

press the switch button to select 

relay time. 

 

 Relay time LED indicators 

1. ■ □ □ : 3 s 

2. □ ■ □ : 8 s 

3. ■ ■ □ : 15 s 

4. □ □ ■ : 30 s 

5. ■ □ ■ : 60 s 

6. □ ■ ■ : 300 s 

7. ■ ■ ■ : 600 s 

1.Resetting to factory defaults 

Press the reset button on the rear 

panel of the device and waiting for it 

to signal beep to release. 

 

Fail safe 

Fail secure 

Trigger 
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SS1912-4G01 4G Video Intercom Overview  
 
 
 

 

 

 

 

 

 

 

` 

 

 

 

 

 

 

 

 

 

 

You can check current server and network LED status by pressing any number on the keypad after 

power up. 

 

 

Installing SS1912-4G01 Intercom APP and Register ID Account 
 

First install an App on user’s mobile with Android 

system or iOS system. 

Scan QR code on the right, or search” Door Intercom” 

in App market.  

 

  

 

 

Speaker 

Microphone LED digital display 

RF reader 

Camera IR light 

Keypad 

Server connection 

4G network 
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① 

How Do I Register A Mobile ID Account? 

Having a valid ID account is necessary to use your device. Once you've installed the app on your 

mobile phone, you will need to register your phone number as an ID account. 

 

Launch the downloaded intercom app and grant all necessary privileges. 
1.Press “Login by 
account and password” 
 

2.Select server 4 (default)  
3.Press “register 
account” 
 

 

3.Select country code 
4.Enter mobile number 
5.Enter the codes 
 

 

6.Create a password 
7.Re-type the password 
8.Enter SMS verification 
codes 

 

    

9.Press “OK” to complete 
registration. 
 
 
 
 
 
 

 

Login to your ID account 

(by password) 

1.Enter your phone 

number 

2.Enter your password 

3.Enter code 

4.Press login 

 

 

login to your ID account 

(by SMS codes) 

5.Press “login by mobile 

phone number” 

6.Enter your phone 

number (no leading zero) 

7.Press “Login” 

 

 

8.Enter SMS codes and 

press ok 

 
Login main menu 

 

②

⑥ 

⑦ 

⑧ 

③ 
④ 

⑤ 

① 

② 

③ 

⑨ 

⑥ 

⑦ 

⑧ 

① 

② 

③ 

⑤ 

④ 
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(DEVICE CONFIGURATION) - Administrator 

Adding The Device Via Wired And Wireless Networks 
It takes 2~5 mins for the intercom to connect to the server and 4G networks after powerup, so make 

sure that the intercom is fully ready before you can start to add the device.  

 

To checkup server and 4G networks LEDs indicators by pressing any number on the keypad after 

power up. LED OFF: connected / LED ON: disconnected  

 

1. Adding the device via 4G 

Insert the SIM and powerup, make sure server and 4G networks LEDs are OFF before adding device.  

1. Press “+” icon to add device 

 

 

 

2.Select “add 4G Device” 

 

 

 

3. Scan the QR Code on the device. 

4. Enter the device “Password” (last 3 digit)  

5. Press “add device to account” 

   
    

6.Waiting for the device to 

finish setup 

 

 

7. Enter the address of the 

device location and press 

“Save” 

 

8.The device is added to App 

successfully and connected to 

the network via 4G  

 

 

⑥ 

⑦ 

① 

③ 

④ 

⑤ 

② 
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2.Adding the device via LAN 

Connect a LAN cable into the intercom and connect it to your network and make sure that during 

the configuration your smartphone is connected through Wi-Fi to the same network as your device. 

During the setup stand close to the device. 

 

1.Press “ + ”to add device 

 

 

 

2.Select “add wired 

network device” (LAN) 

 

 

3. Make sure the device is 

connected to the Internet 

and press "next" 

 

4.Select the device ID to 

be added. 

5.Press “next” 

 

    

6.Enter the device 

“Password” (last 3 digit) 

7.Press “add device to 

account” 

 

8.Waiting for the device to 

finish setup. 

 

 

 

9.Enter the address of the 

device location and 

press save 

 

 

10.The device is added and 

connected to the network 

via LAN successfully. 

 

 
 

① 

② LAN 

③ 

④ 

⑤ 

⑥ 

⑦ ⑨ 
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Adding Room Number 
 

1.Press “Resident” icon 
 
 

 

2.Press “+” icon 
 
 

 

3.Enter room number  
(5 digits) and press “ok” 
 

 

4.Room number is added 
successfully. 
 

 

 
 
Adding User Phone Number 
 

1.Select the room number 
in the list.  
 

 

2.Press “+” icon 
 
 

 

3.Select “phone” 
4.Enter the phone number  
and press “ok”  

 

5.Phone number is added 
successfully 

 

 
 

  

① 

② 

③ 

① 

② 

④

③ ⑤

④

76767

932499621 
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Configuring RFID Card 
 

1.Select the room number 
in the list. 
 

 

2.Press “+” 
 
 

 

3.Select “Card” and press 
“OK” 

 

 

4.Tag the card to the 

RF reader point twice. 

 
 
 

   

5. Waiting for about 1 

minute to be adding.  

 

 

6.Press” ok” to complete 

 

 

 

7.Card is added and 

shown in the list  

 

 

 

 

 

 

 

  

① 

② 

③ 

⑥ 

⑦ 

④ 
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Setting Admin PIN Code  
 
Room number 99999 is unchangeable and it’s used by the admit to assign the Pin code for the users 

within the room number, so the users are not authorized to setup their own Pin code. Application such 

as, setting Pin code for ground-guards in a community. 
1.Press “access control” 

 

2.Press “admin password” 
icon 

 
 

 

3.Enter the password  
4.Press “change” to 
confirm 
 

 

5. Press OK to confirm. 
 

 

 

 

Automatic Video Recording 
 
The device allows for installing the microSD Card for local storage of recordings. Once the SD card 

has been inserted into the intercom and formatted, the device will start recording 24/7 and the video 

data will be stored onto the SD card. You can playback recorded videos via App on the mobile phone.  

 
1.Insert the SD card 

 

 

2.Press “Detail” icon 

 

 

3.Press “Formattable” 

 

 

4.Press “OK” to format the 

SD card. 

 

NOTE: A video segment is 15 minutes, so wait for 15 minutes for the first setting before you can play back. 

② 

③ 

④ 

① 

② 
③ 

④ 

① 
⑤ 



SS1912-4G01     4G Video Intercom User Manual 

GAINWISE TECHNOLOGY CO., LTD.                                                       E1    14/22 

Playing Back Recorded Video In The SD Card  
 

1.Press “video record”  

 

 

2. Select date and slide the time 

axis to select a video segment. 

 

3. Start to play the video. 

 

 
 

 

 

 

 

Setting Face Detection Alarm  
 
Face detection system is used in order to automatically identify human faces from a video. When the 

intercom detects the face of whoever has arrived at your door, a notification on the smartphone will 

alarm the presence of someone at the door.  

 

After it is enabled, face detection alarm will be sent to the APP. 

1.Press “Alarm zone” icon  

 

You can customize your 

face detection settings. 

 

 

 

 

 

 

2.Name your intercom 

3.Enable or disable 24/7 face detection  

4.Setup face detection time 

5.Face detection delay time 

6.Enable or disable emitting siren sound 

on the presence of someone at the 

door 

 

① 

② 

① 

② 

③ 

④ 

⑤ 

⑥ 

 
N/A 

N/A 
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Setting Free Cloud Storage For Face Detection Recorded Video 
 
A segment video in which a face is detected will be stored in the Dropbox 

1.Press “Storage” 

 

 

2.Press “Enable” 

 

 

3.Login or register to 

Dropbox 

 

4.Registger to the cloud 

storage successfully.

 

 
Deleting The Device 
 
To unbound the device from the intercom App 

1.Press “Delete” icon 

 

 

 

2. Enter the device “Serial No.” (last 4 digit) 

3.Press “OK” to confirm 

 

 

4.Device is deleted and 

unbound successfully. 

 

 

  

① 

②

③ 
④ 

① 

② 
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How Do I Set The APN (Internet Settings) To Connect To The Network? 
 

When you have inserted the SIM card and power up the device but the device is not connecting to 

the internet (the server LED is ON, network LED is OFF), then you might need to check the APN 

settings or check whether your SIM is supporting data. 

 

Setting the APN via LAN network. (only Android mobiles can check IP address) 
1. Connect the 4G intercom via LAN. 
(make sure your mobile is on the same 
network of your device) 

2. Click “search icon” to check the IP 
address   

3. IP address shown 

1. Open a web browser and type the IP address Ex: http://192.168.0.147/produce.html in the web 

browser address bar to access the configuration menu of the device. 

2. Enter your mobile service provider’s APN and save settings. 

3. reboot the power when you have changed settings 
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How Do I Change Microphone And Speaker Volume? 

  

On the configuration menu of the device, choose "Other" and change the volumes as you desired 

and save settings. 

 

You will need to reboot the power when you have changed settings.  

 

Default volume level: 

1. Speaker 5 

2. Microphone 4 
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Intercom Firmware Update  
 
Update the intercom firmware to the latest version. 
1.Select the intercom to be 
updated 

 

2.Press “Detail” 

 

3. When a new version is available 
a notification will pop up. 

 

   
4. Press “OK” to confirm update. 
 
 

 

5. The firmware update is in 
progress, please wait. 
 

 

6. Update completed, press “OK” 

 

 

 

① 

②  

③

④ 

⑥

⑤



SS1912-4G01     4G Video Intercom User Manual 

GAINWISE TECHNOLOGY CO., LTD.                                                       E1    19/22 

(DEVICE OPERATION) - User 

 
Setting User PIN Code 
User needs to setup their own PIN Code to be used for opening the gate. 

 
Launch the intercom app and login to your ID account 

1.Press “PIN code” icon 
 
 

 

2.Press “+” to add 
 
 

 

3.Enter your PIN code 
 (5 digits) 
4.Press “OK” 

 

5.PIN code added 
 
 

 

 

 

Deleting User Account From The Intercom  
 

1.Press the “Delete” icon 

 

 

2. Press “OK” to confirm deleting  

 

 

3.User account is deleted, press 

OK to leave 

 

 

  

① 

② ③ 

① 

② 

③ 

④

⑤ 
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Operating The Intercom Panel 
 

1.Press room number to call. 

2.Press * followed by your PIN code to open the door. if the 

password is correct, the LCD will display “open”. 

3. # Hang up during a call / Backspace.  

4.Open the door using a RF card key, tag it to this point. 

 

 

Answering Your Door  
Once you’ve accepted the call, you can talk and see your visitor. At this point, you have several 

options such as opening the door, taking a picture of the caller. 

 

 

 

 

 

 

Note: 1. Users should always remain the App running in the background to receive calls and notifications. 

2. When 4G network or sever is out of service the device will then make a mobile voice call instead.  

1.Press” answer” to accept the 

video call. 

 

 

APP displays call interface 

 

 

 

 

 

1. zoom out the image  

2. zoom in the image 

3. unlock the door 

4. speaker 

5.microphone 

6. screenshot 

7. hand up the call 

＊ ＃ 

During the call…… 

press “1#” trigger relay 1 

press “2#” trigger relay 2 

press “#” trigger relay 1 and relay 2 

⑦ 

① ② 

③ ④ ⑤ ⑥ 
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Live Browsing  
 
This function allows you to monitor the view of what’s happening outside your house from the 

intercom with the App’s microphone muted. live browsing is limited to a 30 second duration. 

 

1.Press the “live browsing” icon  

 

the camera is activated and the visitor’s image is displayed. 

 

 

 
 
 
1.exit live browsing  

2. zoom out the image 

3. zoom in the image 

4. browsing time 

counting  

5. unlock the door 

6. screenshot 

7. switch from live 

browsing to start 

conversion with 

outdoor camera. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① ② ① ③ ④

⑤ ⑥ ⑦ 
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Specifications 

Video 

Image Sensor 1/2.7” 2MP CMOS 

Image Compression H.265  

Image Frame Rate 25fps maximum 

Resolution 1080P(1920 x 1080), VGA(720 x 576) 

Lens 2.8mm 

Angle of View H:90° V:80° 

Day Vision Color Image, auto switch IR-CUT 

Nigh Vision BW Image, 6 Infrared LED 

Audio 

Audio Input Omnidirectional Mic 

Audio Output Built-in Speaker 

Bidirectional Talk Dual-way bidirectional talk 

Audio Compression AMR 

Display LED digital display 5-Digit 

Storage 
SD Card Type Micro SD  

SD Card Capacity Maximum 128 GB 

Network 
Ethernet 10/100Mbps (PoE optional) 

Mobile network 4G LTE/3G WCDMA/2G GSM 

Call 
Video Call Android and iOS APP 

Voice Call Mobile voice call 

Door Release 

Unlock door Remotely by APP, mobile voice call DTMF, PIN code, Mifare card 

Relay Outputs 2  

Exit Button input 1  

Detector input 1  

Relay type NO & NC 

Relay time 3,8,15,30,60,300,600 seconds 

Relay load 10A(AC240V/DC24V) 

Operation Mode 
Keypad Mechanical Button 

Reader Type A Mifare 13.56 MHz Card reader  

Alarm 
Face detection Record 10s video clip 
Notification Alarm, Warning 

Power 
Power Supply 12-24V DC 1.5A 
Power Consumption 10 Watts (Max.) 

Environment 

Operating Temperature -10 to +50 °C (+14 to +124 °F) 

Operating Humidity 10～80%RH 

Storage Temperature -20°C ~ 60° (-4°F ~ 140°F) 

Storage Humidity 0% ~ 90% 

General 

Reset Hardware Reset button 

SIM Card Micro SIM Card 

Material Alum-Alloy + Acrylic  

Waterproof IP65 

Product Dimension 276(H)*116(W)*50(D) mm 

Net Weight 1.5Kg 

 


